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Please select a date and location:    q DENVER - May 25              q PHOENIX - May 26               q ALBUQUERQUE - May 27

Total Registration Fee:
 Early*              Regular
Single Registrant $199                $219 
2 to 4** $189 ea.           $209 ea.
5 or more** $179 ea.           $199 ea.
*Registrations received 10 days prior to seminar date. 
** Price per person when registering at the same time. 

MAXIMIZING OPTOMETRY PRACTICE REVENUE THROUGH ACCURATE CODING AND BILLING

Method of Payment:     Amount $___________

q Check Enclosed        q Purchase Order #___________
Payable to: Cross Country Education

Credit Card:   q Visa / MC  q Discover  q AmEx

CREDIT CARD NUMBER                          EXP. DATE Security Code
   

NAME ON CARD

AUTHORIZED SIGNATURE

M
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izing Optom
etry 

Practice Revenue 
Through Accurate 
Coding and Billing
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REGISTRANT NAME 1  (as it will appear on certificate)

REGISTRANT NAME 2  (as it will appear on certificate)

REGISTRANT NAME 3  (as it will appear on certificate)

FACILITY/COMPANY

ADDRESS

CITY                                                                        STATE         ZIP

PHONE                                               FAX

E-MAIL ADDRESS (for confirmation)

Register Today!
f          ONLINE
express.CrossCountryEducation.com
use express number:  126102

% PHONE  (800) 397-0180
                  (615) 331-4422

 l
   FAX         (615) 346-5350

S  MAIL this form 
 with payment to:

CROSS COUNTRY 
EDUCATION

P.O. Box 200
Brentwood, TN 37024
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I am registering and would like to order an audio set 
for $59 plus S&H $8US/$30CAN:  q audiotapes   q CDs
 
Maximizing Optometry Practice Revenue Through 
Accurate Coding and Billing                        #3577
Audio/manual package:  $199 plus S&H $8US/$30CAN 
No. of copies ___     q audiotapes     q CDs
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Increasing Revenue by Adopting a Medical Diagnosis Optimized 
Optometry Practice 
Optometry coding and billing can be a complex business. Many providers are not really sure if their documentation is adequate and don’t know 
specifically how to meet different levels of office visits. General coding classes don’t always provide the specific, detailed information needed for 
optimal reimbursement. Physicians and office personnel who do not know how to manage the complexities of the insurance reimbursement system 
run the risk of not being paid full fee for their services. Claims returned or paid only in part is revenue your practice is unnecessarily losing everyday.

This seminar will provide specific billing, coding and documentation examples, and a step-by-step auditing process to ensure you never 
undercode just to “be safe.” As a certified medical coder and billing specialist, Jeff Restuccio’s perspective and background will uncover missed 
billing opportunities that most OD practice management consultants miss. Included will be an organized approach to transforming your refraction/
eyeglasses practice to the lucrative world of billing Medical insurance policies, post-cataract co-management, diagnostic procedures and Evaluation 
and Management Codes. The focus will be on the diagnoses, exams, and procedures unique to the Optometrist treating medical diagnoses: glaucoma, 
cataracts, dry-eye syndrome, ARMD and retinopathies. Practitioners of Optometry know that this specialty has its own exam codes, unique procedures 
and specific guidelines for reporting procedures, which will all be examined in detail. Attend this comprehensive one-day course to turbo charge 
your practice, increase your revenue and learn how to avoid the common pitfalls and errors when billing Medicare and other medical insurance plans. 
Whether you are new to medical billing or have been billing medical insurance for ten years, this seminar will help improve your practice’s bottom line.

What You Will Learn
u  Examine in-depth how to code procedures accurately and compliantly for optimal reimbursement

u  Detect the top coding and documentation errors medical professionals make

u  Identify essential information not found in the CPT manual but necessary for accurate coding and billing

u  Outline practical ways to train your staff and keep abreast of new and ever-changing rules and guidelines

u  Learn strategies to effectively manage the never-ending list of “Carrier-Specific” guidelines

u  Determine which codes are billable in addition to the Medicine ophthalmology exam codes

u  Outline five ways to differentiate your practice from low-cost competitors

u  Create a Progress Note form that will ensure compliance

u  Discuss the two most often omitted Evaluation and Management Exam elements that take just minutes to document

u Identify the five exam elements most often required for a Comprehensive Eye Exam (920x4)

u  Assess how to document and report new and emerging technologies such Optimap© Plus, 
Pentacam© and Peripheral Hyperacuity Perimetry (PHP)

u  Examine HCPCS codes often not reported

u  Identify what diagnostic test equipment is most commonly used by Optometrists, how 
to bill for the tests and avoid costly denials

u  Recognize the top reasons Optometry medical claims are denied

u  Perform hands-on auditing of actual eye care encounters for both Evaluation and 
Management Services and the Medicine Eye Exam codes

u  Determine when, where and how to use S Codes, Time of Service Discounts and other 
fee-reducing strategies

What to Bring
We encourage class participants to bring a copy of the practice Fee Ticket, up to three 
progress notes and a list of their top 25 ICD-9 and CPT codes. Be sure to block out any 
patient-specific information.

Maximizing Optometry 
Practice Revenue Through 

Accurate Coding and Billing

www.CrossCountryEducation.com



Who Should Attend
u  Optometrists
u  Practice Managers
u  Coders
u  Reimbursement Specialists
u  Billers
u  Nurses

Course Hours
Registration begins at 7:30 a.m. The seminar begins at 8:00 a.m. and 
concludes at 3:30 p.m. Coffee/hot tea provided in a.m. One-hour break 
for lunch on your own. For late arrivals or early departures, please see 
amended certificate information under Continuing Education Credit.

Dates and Locations
DENVER - May 25, 2010
Radisson Hotel Denver Stapleton Plaza
3333 Quebec St., Denver, CO 80207  303-321-3500

PHOENIX - May 26, 2010
Phoenix Airport Marriott
1101 N. 44th St., Phoenix, AZ 85008  602-273-7373

ALBUQUERQUE - May 27, 2010
Radisson Hotel Albuquerque
2500 Carlisle Blvd. N.E., Albuquerque, NM 87110  505-888-3311

COURSE CONTENT
FRONT OFFICE MANAGEMENT 
u  Financial policy/Medicare Advance Beneficiary Notice (ABN)
u  Utilization baselines
u  What are Stark Laws?
u  Setting fees for services
u  What are RVUs (Relative Value Units)?
u  Utilization patterns for common optometry procedures 
u  Should you reduce the number of vision plans you accept?
u  Working with Ophthalmologists
u  Marketing your practice
u  Examining your financial rations
u  Optimizing educational resources
u  Working with pharmaceutical reps

BASIC CPT CONCEPTS
u  Reading the CPT manual
u  Surgical Package
u  Separate Procedures
u  Unlisted Codes

MODIFIERS
u  Modifiers 22, 24, 25, 26, 32, 50, 51, 52, 54, 55, 56

HCPC CODES
u  V Codes
u  S Codes
u  Injections
u  Anatomical Modifiers

HOW TO REPORT EVALUATION & MANAGEMENT ENCOUNTERS
u  New vs. established patient
u  Levels of service
u  Key components
u  History
u  Exam
u  Medical Decision Making (MDM)
u  Case studies

THE EYE EXAM
u  The Intermediate and Comprehensive Eye Exam (920xx)
u  Intermediate Exam—Required Components
u  Comprehensive Exam—Required Components
u  How to audit E&M Encounters
u  How to audit Eye Exam Encounters
u  Personal, family and social history forms
u  Unilateral, bilateral and “Concept does not apply” procedures

DIAGNOSTIC PROCEDURES BILLED SEPARATELY
u  Gonioscopy—92020
u  Serial Tonometry (92100–92130)
u  Refraction (code 92015)
u  Fundus Photography (92250)
u  Sensorimotor Exam (92060)
u  Visual Field Exams 9208x

u  Ophthalmoscopy Extended (92225 & 92226)
u  OCT, GDX HRT 92135
u  Corneal Pachymetry—76514
u  Low vision and/or vision therapy services
u  Bandage Contact lenses (92070)
u  Simple repairs and foreign body removal
u  Global days document—zero, 10 and 90 days

ICD-9 DIAGNOSTIC CODING
u  Overview ICD-9
u  Learning the ICD-9 Manual
u  Case Study—Coding for Exudative senile macular degeneration
u  Diabetes case study
u  Late Effects, V and E codes
u  Glaucoma ICD-9 Coding
u  Cataract ICD-9 Coding
u  DES ICD-9 Coding
u  Foreign body ICD-9 Coding
u  ARMD ICD-9 Coding
u  Medical necessity issues
u  What is ICD-10 and why should I care?

IMPORTANT DOCUMENTATION CONCEPTS
u  What should be included with your claims

BILLING AND INSURANCE OVERVIEW
u  Finding the best insurance plan in your practice area 
u  NCCI edits
u  Rejections vs. denials  
u  Working with EOBs
u  Working appeals
u  Medicare jurisdictions
u  Medicaid guidelines by state
u  Private carriers
u  Tips to ensure your claim is processed in a timely manner 

ADDITIONAL RESOURCES FOR INFORMATION
u  Resources on the Internet
u  RVUs and the Medicare Lookup table
u  Associations
u  Billing and insurance issues
u  Creating your own carrier-specific manual
u  How to stay abreast of rules and guideline changes

WHAT IS PQRI?
u  Short introduction and discussion of PQRI
u  Should I participate in PQRI?
u  What are the statistics?

BILLING FOR POST-CATARACT GLASSES AND CONTACTS
u  Overview of DME-MAC
u  Reporting issues
u  Common errors

www.CrossCountryEducation.com



Continuing Education Credit
Coders: This program has the prior approval of the American 
Academy of Professional Coders (AAPC) for 6 continuing education 
hours. Granting of prior approval in no way constitutes endorsement 
by the AAPC of the program content or the program sponsor. AAPC approval 
good thru 3/31/2011.

Optometrists: COPE Approval Pending.

Medical Assistants: This program/activity has been submitted to the American 
Association of Medical Assistants (AAMA) for 6.0 Continuing Education Units.

Office Managers: Maximizing Optometry Practice Revenue Through Accurate 
Coding and Billing has been submitted to the Professional Association of Health 
Care Office Management for approval of 6 CEUs.

Other professions:  This seminar qualifies for 6 continuing education hours as 
required by many national, state and local licensing boards and professional 
organizations. Save your course outline and certificate of completion, and contact 
your own board or organization for specific filing requirements.

All professionals:  In order to process continuing education, please bring the 
appropriate license/certification number to the seminar.

Amended certificates:  Please note that the credit hours listed above are offered 
by Cross Country Education and/or boards/associations for a full day’s attendance. 
In the event of late arrival and/or early departure, amended certificates indicating 
the actual number of credit hours earned will be provided upon calling Cross 
Country Education.

ADA: If you require ADA accommodations, please contact Cross Country 
Education at least two weeks before the seminar date so that arrangements can 
be made.

Confirmations & Cancellations
Confirmations of registration are sent via email within three days of 
receipt in our office. Add customerservice@crosscountryeducation.com 
to your email address book to ensure delivery. If you have not 
received a confirmation, you may call our office at 800-397-0180 
or 615-331-4422 to verify registration. Cancellations received at 
least five working days before the seminar are refundable less a $20 
administrative charge per registrant. There is no refund for cancellations 
received later; however, a credit will be issued toward a future seminar or 
product order. Please note that if you register and do not attend, you are 
still liable for full payment. Substitutions may be made at any time. The 
expense of continuing education, when taken to maintain and improve 
professional skills, may be tax deductible. Please contact your accountant 
for complete details.

Disclaimer: Any opinions, findings, recommendations or conclusions 
expressed by the author(s) or speaker(s) do not necessarily reflect the 
views of Cross Country Education. Cross Country Education reserves 
the right to substitute a qualified instructor due to unforeseen 
circumstances.

Registrants will not receive a certificate until payment has been 
received and course has been successfully completed. If payment is not 
received ten (10) days prior to the seminar, the certificate may not be 
present at the seminar. If your payment is returned marked NSF it will 
be represented electronically and a processing fee will be charged as 
allowed by law.

Course Director
JEFFREY P. RESTUCCIO, CPC, CPC-H, MBA, is a certified professional 
coder with over 15 years of experience as a coding and reimbursement 
consultant. Since 2007, Jeff has taught over 100 seminars on coding, 
documentation and billing for eyecare in 45 states to hundreds of 
Optometrists and their staff. Jeff’s “class-participation” style is unique 
in that he encourages questions, discussion and engages the class 
every session. For the last 15 years, he has provided consulting services 
to local and national health care companies, specializing in coding 
and reimbursement for physician practices. Jeff frequently conducts 
chart audits, operational assessments and software selection and 
implementation of new billing systems. Most recently he has worked 
on several diverse projects, including: teaching medical coding and 
reimbursement courses via the Internet, reviewing training manuals for 
a major coding/billing publisher, serving as an interim Coding Auditor 
for the United States Air Force, and conducting chart audits for clinics 
and hospitals nationwide. He is currently working with several eye 
care-specific Electronic Medical Record (EMR) companies helping them 
update their E&M coding logic.

In addition to his speaking and consulting, Jeff is the principal owner 
of Ritecode.com, an online training site that offers online coding 
and billing modules. He is a member of the American Academy of 
Professional Coders and is also on the advisory board of the Optometry 
Coding Alert newsletter. To learn more about Jeff or his consulting 
services, please visit www.ritecode.com or www.eyecodingforum.com.

Our Guarantee
Cross Country Education is a national leader in high-quality educational 
products and services for the health care industry. We have trained 
over one million health care providers, managers, nurses, professionals 
and key personnel through our seminars, conferences and study 
programs. Our programs are guaranteed to improve the effectiveness 
and efficiency of participants. If you attend one of our one-day seminars 
or purchase an audio product and do not receive the professional 
or business benefits described in our literature, or have some other 
professional complaint, please let us know in writing within seven days 
and we will issue a credit voucher that you or anyone in your facility may 
use toward another one-day seminar or audio program. All returned 
audio products and materials must be received in original condition 
before a replacement is issued. You may contact us at Cross Country 
Education, P.O. Box 200, Brentwood, TN, 37024.

Audio Products
Audio products include a comprehensive CD recording (audiotape 
available on request) and companion course manual. If you are 
registered to attend this seminar, you may order a set of tapes/CDs 
at a reduced fee. Pricing can be found on the registration form, along 
with shipping and handling. All pricing given in US currency; please 
call for international rates. You can order online at our website, by 
faxing or mailing the registration form on this brochure or by calling 
800-397-0180 or 615-331-4422. All material is under copyright; any 
duplication is unauthorized without written consent from Cross Country 
Education. Supply may be limited; call for availability. Please allow 4 to 6 
weeks for delivery.

“I found this seminar to be very helpful and it also helped me 
to understand why I had numerous claims being denied.”

Lisa Jacobsen, Office Manager
Little Rock, AR 

is Practical, Flexible, Affordable
Choose the topics, speakers, dates and locations that suit 
your needs, at an affordable price. Continuing education 

credit available for select professions! 

Please call us at (800) 397-0180 or (615) 331-4422 
for more information, or visit our website at 

www.CrossCountryEducation.com


